[image: image1.wmf]Most Important Problem: '95-'00

26

31

23

28

25

26

19

12

20

13

18

18

25

24

31

28

26

31

27

30

30

14

21

20

20

18

17

28

24

18

20

20

13

8

14

12

12

7

5

10

7

7

6

19

0

5

10

15

20

25

30

35

Fall '99

Crime

Growth

Education

Taxes

                Communities Under Fire – Anne Arundel Public Opinion
                                        January 27, 2001  Presentation by Dan Nataf, Ph.D., Director  
                                    Center for the Study of Local Issues, Anne Arundel Community College

                                   (410) 541-2733     FAX (410) 541-2016     ddnataf@mail.aacc.cc.md.us    www.aacc.cc.md.us/csli


Center for the Study of Local Issues 

A Research Unit at Anne Arundel Community College

· CSLI conducts public interest surveys each semester (since 1978)

· Respondents randomly chosen from universe of listed telephone numbers

· Typical sample size: 380-525 respondents; students used as interviewers


· Each survey includes demographics and attitude/behavior questions


· Surveys topics include: Transportation; Economic Development; Education, Tax and Spending Preferences; Anne Arundel County’s Attractive Qualities; Growth/Development


· Visit CSLI’s web site for previous surveys (www.aacc.cc.md.us/csli)

Development has risen to become the most important problem in Anne Arundel County.

Most Important Problem

· “What is the most important problem facing the residents of Anne Arundel County at this time?”
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· How serious are each of the following issues?  (Fall ‘95)
	Issue/Problem
	Very Serious
	Somewhat Serious
	Not a Problem
	Don't Know

	Too much traffic congestion
	41
	42
	15
	2

	Too much development
	38
	36
	22
	5

	Decline in environmental quality
	21
	37
	36
	6

	Lack of public transportation
	19
	29
	40
	12

	Lack of pedestrian or bike trails 
	14
	29
	51
	6

	Too little open space in your area
	13
	25
	57
	4

	Not enough parks and recreational facilities
	13
	29
	55
	3


· How serious is (problem), very serious, somewhat serious, not very serious? Media Influence on Evaluation   (Spring ’97)
	Issue
	Percentages

	
	Very Serious
	Mass Media

	Too Much Development
	62
	12

	Traffic Congestion
	48
	5

	School Overcrowding
	43
	19

	Crime in the County Overall
	39
	55

	Decline in Environmental Quality
	39
	29

	The Quality of the Schools Serving Your Community
	26
	13

	Lack of Public Transportation
	25
	15

	Crime in Your Community
	23
	22

	Not Enough Nearby Assisted Living Facilities for the Elderly
	20
	18

	Lack of Pedestrian or Bikers’ Trails 
	14
	9


With little relief in sight.

· Problems gotten better, stayed same, or gotten worse   (Fall ’99)

	PRIVATE
Problem
	Gotten better
	Stayed about the same
	Gotten worse

	Improving Environment
	35
	39
	26

	Planning Growth, development
	25
	30
	45

	Reducing traffic congestion
	15
	16
	70


Citizens are cautious about additional growth and development 

· Ideally, how much additional growth and development should the County foster: very little, some or a lot?  (Fall ‘95)
	Very Little (or  none) 
	40%

	Some
	52%

	A lot
	6%

	Other, no answer
	2%


And favor some measures to limit it…

· Do you favor the following proposals… (Fall 1998)
	PRIVATE
Growth Proposal
	Favor
	Against
	D. K.

	Severely limit new residential development through sharply higher impact fees
	54
	34
	12

	Impose a moratorium on new residential development in area
	53
	35
	12

	Allow more intense development in areas well served by public transportation
	43
	45
	12


Limited development complements perceived reasons for coming and staying in the County: semi-rural, suburban lifestyle and “water, bay, environment.” 
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What aspect of life in Anne Arundel County do you like the best? (Fall, 1996)

	Aspect
	%

	Location
	26

	Water, Bay, Environment 
	25

	Semi rural, Suburban
	8

	Small town feel
	7

	Quiet, Peaceful
	4

	Parks, Recreation 
	4

	Good, Accessible Buses
	3

	Education                  
	2

	Good, Accessible Government
	2

	Economy, Jobs
	2

	Low Crime, Safe Streets 
	1

	Transportation
	1

	Taxes                      
	1

	Don’t know
	12


But resistance to taxes is very strong, and contributes to County’s perceived need to attract more development to pay the bills.

Don’t increase taxes for additional services…

· “I’m going to ask you about several ways in which the County might raise its revenues.  Tell me whether you generally agree or disagree with each of the ways mentioned.”  (Spring, ’97)
(in percent)

	Proposal
	Agree
	Disagree
	Don’t know

	End Tax Cap
	28
	59
	13

	Raise Income Tax
	11
	86
	4

	Charge User Fees
	46
	43
	11


· Specific Proposal of Types of User Fees: (Spring, ’97)

	Proposal
	Would Pay Fee
	Would NOT Pay Fee
	Don’t know

	$200 Fee for Each Family Sending Children to Public Schools
	26
	70
	4

	$25 Fee for Fire/Amb.
	62
	36
	2

	$25 Fee for Police Calls
	41
	56
	2

	$25 Drivers Fee for Road Resurfacing
	27
	71
	3


The Public perceives little impact on services due to the property tax revenue cap…

· “Do you think the tax cap has hurt the ability of the County to provide services to its citizens?”
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And resists any efforts to change it.

A citizens group recently tried to place a measure on the November ballot which would have allowed County government to raise revenue from property taxes 4.5% or the rate of inflation whichever is greater.  If this group had succeeded in placing this measure on the ballot, would you probably have voted for or against it?  Fall, 2000

For    19%         Against    65%        Don’t Know,  No Answer    15%

But the public wants to increase spending on many services…

· Spending Priorities Anne Arundel County  (Fall, 1997)
	Service
	Same
	More
	Less
	Don’t know

	 Schools
	19
	72
	5
	4

	 Police
	40
	52
	5
	3

	 Environmental Oversight
	35
	41
	19
	6

	 Aging/Seniors
	46
	37
	7
	9

	 Fire 
	56
	36
	4
	5

	 Health Department
	46
	33
	14
	8

	 Library
	56
	31
	10
	3

	 Roads
	52
	29
	15
	5

	 Social Services
	38
	28
	25
	8

	 Parks and Recreation
	57
	28
	12
	4

	 Planning and Zoning
	38
	15
	38
	9

	Average
	44
	37
	14
	6


…and IS willing to consider more commercial development if it keep other taxes lower.

· If the County needed additional funds to maintain services, would you support any of the following?  (Fall ’99)
	Approach
	Support
	Oppose
	Unsure

	Increasing taxes
	33%
	56%
	12%

	Lowering the level of services
	15%
	72%
	12%

	Broadening the tax base by increasing commercial 
development
	48%
	39%
	13%


The public has specifically shown an inclination to accept the “commercial development for the good of the county” tradeoff.

· Do you think that commercial developments like Arundel Mills will be a positive or a negative factor for Anne Arundel County in the coming years? (Fall ’99)
	Yes
	59

	 No, unsure
	41


The part of the public interested in growth and planning issues is rather small.
· The County is currently updating its General Development Plan which is used by planners to direct land use and zoning decisions.  Have you heard about this County effort? (Fall ‘95)
	Yes
	28

	 No, unsure
	72


· Are you aware that county government has set up committees for small area planning throughout the County?  (Fall 98)
	 Yes
	31

	 No, unsure
	69


And despite the serious problems the public has identified, the County is still viewed as heading in the “right” direction.

Right/Wrong Direction – Anne Arundel County

· Overall, would you say that the County is headed in the right direction or in the wrong direction?
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		Table 3: CSLI Surveys: Trends in Most Important Issue, 1995-2000

		Problem		Fall, ‘95		Spring, ‘96		Fall, ‘96		Spring ‘97		Fall, ‘97		Spring ‘98		Fall ‘98		Spring ‘99		Fall '99		Spring ‘00		Fall ‘00

		Crime		26		31		23		28		25		26		19		12		19		20		13

		Growth		18		18		25		24		31		28		26		31		27		30		30

		Education		14		21		20		20		18		17		28		24		18		20		20

		Taxes		13		8		14		12		12		7		5		10		7		7		6
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